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The future of adult social care 

Proposed fee uplifts for 2023/24 

In the next few weeks Leicestershire County Council will be releasing its annual fee 
uplift levels for its main care and support contracts. 

Whilst there is no contractual requirement for the Council to consult providers on the 
level of uplift, we want to assure you that the process to arrive at the uplift is very 
carefully considered and with regard paid to feedback from providers through 
engagement of various types. 

The local, regional and national factors which have been used in determining the 
inflationary uplift for 2023/24 are: 

Local 

• Engagement with local provider representative bodies 

• Engagement with providers through the regular conference calls including 

bespoke finance sessions in December 2022; letters and emails from 

individual organisations; feedback via the Quality and Contracts service within 

the Commissioning team 

• Lessons learned from local provider instability or failure 

• Local market risks 

• Impact on people and consideration of equality implications through Equality 

Impact Assessment 

• The Council’s financial position 

Regional 

• Approaches taken by peer local authorities in the East Midlands 

• Advice from East Midlands Association of Directors of Adult Social Services 

(ADASS) 

National 

• The national context including inflationary pressures, as reflected in the basis 

for uplift given in the relevant contract, which depending on its content may 

include National Living Wage, Consumer Prices Index and Average Weekly 

Earnings 

• Advice from Partners in Care and Health (formerly CHIP) 

• Information from national provider representative organisations 

Detailed calculations per contract type have been carried out by finance, 
commissioning and quality, and systems staff, and the recommendations are being 
considered prior to publication of the proposed fees for 2023/24. 
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We are targeting release of the uplift levels during week commencing 27 February 
2023 and will further engage with providers on the March conference calls. New 
rates will be implemented on 10 April 2023, in line with the benefit payment cycle. 

Guidance and good practice 

Act now: winter COVID booster vaccinations cease on 12 February 

Eligible people in the Midlands yet to receive a seasonal booster can have theirs up 
to and including 12 February 2023, when the winter booster vaccination programme 
closes. 

Information on the spring booster programme, including who will be eligible, is yet to 
be released. 

While more than 3.3 million people have had their COVID-19 seasonal booster, there 
are still a number of eligible people who are yet to take up their winter vaccinations 
and are therefore at increased risk of serious illness. COVID-19 remains very 
dangerous and even life threatening for some, especially older people and younger 
people with long term health conditions. 

Bookable appointments are still available as well as walk-in clinics offering COVID 
jabs in convenient community locations. People can book their latest COVID-19 dose 
through the national booking system or by calling 119. You can also get a dose of 
the COVID-19 vaccine from a walk-in site without an appointment. You can find the 
nearest walk-in sites on the NHS website. 

However, the ‘evergreen’ offer of the primary course of a COVID vaccination (i.e. first 
and second doses) will continue for all cohorts, with no change to current 
arrangements.   

Ombudsman’s guide for care providers on good record keeping 

The Local Government and Social Care Ombudsman has recently published a good 
practice guide relating to record keeping by care home and home care providers. 

Poor records can have serious consequences for the people supported by care 
providers. The guide shares the learning from Ombudsman investigations, 
highlighting some errors in real scenarios. 

Where the Ombudsman finds gaps in records, it can cast doubt on the integrity of the 
whole of the provider’s response. Good practice tips in the guide include ensuring all 
relevant staff are familiar with the recording system used and maintaining accurate, 
honest and contemporary records.  

Free personal protective equipment scheme  

As you know, the national free PPE scheme was extended by DHSC until March 
2024 or when stocks are depleted, whichever was sooner. The government has now 

https://resources.leicestershire.gov.uk/adult-social-care-and-health/communication-and-engagement/provider-teleconferences
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftracking.vuelio.co.uk%2Ftracking%2Fclick%3Fd%3DgOJvOl_xXXF1Lfm-BuOr3ghEN9xZSYy5AOb0p7R3yNcbTSQB3XUYKc67077gZBSGwPIBAMMEsQg4OKGk9hKxOtKz8cZa0svUVD5GHbWGJWl2-vjKPz5qkTgcbg97R8IHkwWaQClz0R2ICWF8pxK51CZMy54x9P7tg_n_RuPfY0GYNkfLeTzlCyjlSOtzPEyCnf636Q5Fr11w4r64Si1UkHXjIELp-DYVdtz9IlJHg9LB3trSGOqbqZZ-uwloKCNJFBEEQBpyOpZ660Rt2gTU29gm27Zlq52IvLmcDYcnmh_rhDSltHF5cGfq1P8fei2rO3P6mcy4Wyh1fbe121se-C_0XcSbTTk6aC3Rhoc81VGCkK-wc0ln1fk7Gh991aLeu3o0ZroXmKZo-xAZBFZMDhaRIv__KTN2_1tyRQec3sR6egzIB4vzAvHc1i_VfldFlldVnWiwQiBlqQX2zomdqwuwk6GGv9Oe0mzFPBMwMJBZ2Rfb9pGgvoolV0H6pjjJaclwsDME8wn8QissjzzuL8m3NNy15I3TotjMQDAUObziCE9Sw95BY9ARaOq_KHRfizbAOXsNb-cxxoPooBqD8WVG93e-5Fc2pGWe6tx6MccrGPKXbXOFkk09ptfJBeaV_rg1qxvhMbfwt9ui0BsY6lafMslKrCYc8SClGRc16b7gH3_IGZBtxqCGVo4_fwIlDf1zU_d1RVqM481kc8px-ipV-eCtlcd7qBmvEN0nDmHLx4ZEoO18wuAHEtDX_aQjm6N1FSpVPEt00ZVBE3ZUX6aopKb5xMkQJR0NwRs0T9vD8McEMAKBWDGSQq1TjHo5uUW-fwDPDhftzRXs9Mj4j0DI1YgBk6vbkv7gNxSnQzGjuIQlyrOLCtz1Dt0NyJkKL7VqMnXjylxx_KvlKEmt6X5_-vdjObPRrVXePnxrqIXyG5Xrn_WKlLEJnD-3C4Pb5it_NypTKw0dNso1mPHnw2Y1&data=05|01|rob.hill2%40nhs.net|753421b160ce43a8266408daf223d53d|37c354b285b047f5b22207b48d774ee3|0|0|638088532955193664|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=Rh0rfDh8%2F%2F%2FAv56lET2NO7PVUzIJV3T4gdgMWfP326g%3D&reserved=0
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/find-a-walk-in-coronavirus-covid-19-vaccination-site/
https://www.lgo.org.uk/information-centre/news/2023/feb/ombudsman-issues-guide-for-care-providers-on-good-record-keeping
https://www.lgo.org.uk/information-centre/news/2023/feb/ombudsman-issues-guide-for-care-providers-on-good-record-keeping
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listed PPE categories and given an estimated month when they expect this PPE to 
run out. 

Read the related policy paper. 

Learning and development opportunities 

LLR LeDeR learning event – 2 March 

A virtual event is running on 2 March where you can learn more about the LeDeR 
programme, which is a service improvement programme for people with a learning 
disability and autistic people. 

There will be various sessions held over the day, which you can access by clicking 
on the links below. You do not need to book. 

Come along to find out more about LeDeR, some of the emerging themes across 
LLR, have an opportunity to ask questions of the LeDeR team and take that learning 
back into your day-to-day work with people with learning disabilities and/or autism. 

• LeDeR – who are they? 9:30–10:30, join the meeting 
• Intersectionality, 10:45–11:45, join the meeting 
• Learning through stories,12:30–13:30, join the meeting 
• Aspiration pneumonia, 13:45–14:45, join the meeting 
• Question time, 15:00–16:00, join the meeting. You may forward any questions 

you may want to ask to: llr.lederadmin@nhs.net 

Skills for Care and Health Education England workforce planning 
training 

Limited spaces remain on the effective workforce planning in-person training for LLR 
adult social care providers on 8 March, 10.00-16.00 at Leicestershire County Hall, 
Glenfield. 

It will: 

• help you understand market trends in your area and how commissioners are 
shaping the local market 

• help you assess where you are now with workforce planning 
• give you the tools you need to develop an effective staff plan for your service 

Lunch will be provided. 

Further information, including how to book, is available at Skills for Care. 

  

https://www.gov.uk/government/publications/free-personal-protective-equipment-ppe-scheme/estimated-stock-out-dates-by-ppe-category
https://www.gov.uk/government/publications/free-personal-protective-equipment-ppe-scheme/estimated-stock-out-dates-by-ppe-category
https://www.gov.uk/government/publications/free-personal-protective-equipment-ppe-scheme/free-personal-protective-equipment-scheme
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmNiZjYzZmItM2Y4My00MjQyLThmMGUtNjY4ODFlMWMyOTMw%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%2277f586fe-1228-4824-aef6-71073cbdb596%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OGZlMWYwZjQtNThkYy00NzgzLWFhYTgtZThjODQzYmU2Y2Fh%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%2277f586fe-1228-4824-aef6-71073cbdb596%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTkxODA3NzAtNTcwOC00YjJlLWE5ZjYtZmNlNzBjODExZGZj%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%2277f586fe-1228-4824-aef6-71073cbdb596%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTE1YjE1MjItZjFmMi00NThjLWI4YmYtMTUwNGE4ODk2ZmQ5%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%2277f586fe-1228-4824-aef6-71073cbdb596%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjM0ZDYzMGEtNjNmZC00NzNjLThmNDMtNjNlOGNkMmZhODM0%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%2277f586fe-1228-4824-aef6-71073cbdb596%22%7d
file:///C:/Users/grayc/Desktop/Caroline/Carolines%20templates/llr.lederadmin@nhs.net
https://events.skillsforcare.org.uk/skillsforcare/frontend/reg/thome.csp?pageID=469953&eventID=1491&traceRedir=2
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Industrial action  

Further East Midlands Ambulance Service (EMAS) strike dates are planned, with the 
next one scheduled for Monday 20 February to Tuesday 21 February. Information 
will be updated when available onto the EMAS news page. 

Next edition 

The next edition of Provider News will be published during week commencing 13 
February 2023. If you are interested in contributing by writing about a topic of your 
choice, perhaps something that is particularly important to you, please contact us at 
enquirylinequality&contracts@leics.gov.uk. 

https://www.emas.nhs.uk/news/latest-news/2023-news/
mailto:enquirylinequality&contracts@leics.gov.uk
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