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The early years provider ensures that the following information is requested of 

parents/carers when the child starts at the setting and at regular intervals throughout: 

• parent/carer contacts and additional contacts (name, address, contact numbers, 
relationship to the child) 

• health visitor/GP (name, surgery, address, contact numbers) 

• family involvement with other agencies/practitioners (name, agency, contact 
numbers) 

• signature(s) of consent to sharing of information 

The early years provider shares with parents/carers their policy and procedures for non-

attendance/absence. 

Child takes up place but attendance 

causes concern - e.g. sporadic, 

prolonged. 

Place is offered to parents/carers - 

child does not attend setting on first 

day as expected. 

Attempt to contact parents/carers re: reason for absence. 

 

If explanation 

is take-up of 

an alternative 

place, where 

possible 

confirm child’s 

attendance/ 

registration at 

alternative 

setting, 

remove from 

list and notify 

FEEE 

administrators 

at LA if 

relevant. 

Follow 

“Appendix 3 - 

Flowchart for 

Absent and 

Missing Early 

Years Children” 

-” 

Contact made. 

No concerns re: 

reason for 

absence 

Contact made but 

some concerns re: 

reason for absence 

Unable to 

establish contact 

with parents 

Log details of 

conversations. 

Monitor 

situation. 

Follow own safeguarding 

policies and procedures. 

Consider using the “Thresholds 

for Access to Services for 

Children and Families in 

Leicester, Leicestershire & 

Rutland Children’s Social Care” 

document to support decisions. 

https://llrscb.proceduresonline.

com/contents.html 
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Appendix 2 - Good Practice Pathway for children entering early years provision 
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