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Guidance and good practice 

New Resilience Forum website for local residents 

A new website for the Leicester, Leicestershire and Rutland (LLR) Resilience Forum 

has launched. 

The LLR Resilience Forum work together with partners (including the local NHS, 

Leicestershire Police, Leicestershire Fire and Rescue Service and Local Authorities) 

to safeguard the lives, property and wellbeing of residents, communities and 

businesses, and help reduce the impact from emergencies and major incidents. 

The website provides residents with information and advice about a range of 

emergencies and incidents including:  

• Flooding 

• Disease outbreak 

• Cyber attack 

• Severe weather 

• Terrorism 

• Loss of utilities 

• Major transport incident 

To find out more, visit: https://www.llrresilienceforum.org.uk/   

Leicestershire County Council updates 

Fee Uplift 2025/26 

  

Work is taking place to apply the Council’s 2025/26 inflationary fee uplifts, and the 

following rates have now been uplifted for in-County services: 

 

• Residential 

• Home care 

• Extra Care 

• CLC day services 

• Supported Living 

 

All uplifts take effect from 7th April 2025, and you should receive the uplift payments 

during May 2025. 

  

The rates for Leicester City Council will be updated on our systems at the end of 

April 2025 and will be backdated to 7th April 2025. 

https://www.llrresilienceforum.org.uk/
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If you have any queries regarding the 2025/26 Fee Uplift, please email 

feereview@leics.gov.uk 

 

Dignity Award 

The Council are delighted to announce the return of the Dignity Award.  

The Dignity in Care campaign was launched in November 2006 by the National 

Dignity Council. The aim is to put dignity at the heart of the UK’s care and support 

services, raising awareness and placing emphasis on promoting dignified services.  

 

Leicestershire County Council is committed to respecting people’s dignity by 

ensuring organisations are implementing the 10 Dignity challenges and embedding 

the role of the Dignity Champion. 

 

The award will be given to providers who can demonstrate their ongoing commitment 

to promoting and delivering dignified care and support services. This will involve 

signing our Dignity Charter, nominating Dignity Champions and a visit from an officer 

of the council who will complete a record of achievement.  

 

Any organisation based in Leicestershire and providing care and support services 

within the boundaries of the county can apply. There are certain criteria the service 

must meet to be awarded.  

 

If you are interested in applying for the award please contact Quality and Contracts 

Enquiry line enquirylinequality&contracts@leics.gov.uk for more details and an 

application pack.  

 

Details of providers who receive the award will be shared on Inspired to Care’s social 

media platforms to celebrate success and promote the service.  

 

Quality Assessment Framework for Dementia Care (QAF) 

The QAF is a Council initiative to identify and celebrate providers of dementia care 

who exceed the standard quality of service as set out in the residential core contract.  

 

Care providers of dementia services are invited to apply. Providers must be fully 

compliant to make an application and there are mandatory conditions the provider 

must meet.   

 

The QAF will be made up of a three-tiered system comprising of gold, silver and 

bronze accreditations. To obtain a higher rating, providers must be able to 

demonstrate the service they offer is of a greater quality and has more positive 

outcomes for the individuals living there.  

mailto:feereview@leics.gov.uk
mailto:enquirylinequality&contracts@leics.gov.uk
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The process will involve providers completing a provider questionnaire, submitting 

documentation, followed by visits from officers of the council. Consultation with 

people, relatives and stakeholders will take place to gain feedback about the service.  

 

If you are interested in applying for the award, please contact Quality and Contracts 

enquiry line enquirylinequality&contracts@leics.gov.uk for more details and an 

application pack.  

 

Details of providers who receive the award will be shared on Inspired to Care’s social 

media platforms to celebrate success and promote the service.  

 

Learning and development 

Sex, relationships and being able to express who you are honestly 

Supported Loving are offering a free webinar exploring sexuality for people with 

learning disabilities. The webinar is on 9th July 2025, 2-3pm. 

Tickets are available through Eventbrite. 

“What is Adult Safeguarding?” Information Session 

The Leicester, Leicestershire and Rutland (LLR) Safeguarding Adults Board, of 

which the ICB is a partner, is inviting local people to an event to help raise 

awareness around adult safeguarding. 

The “What is Adult Safeguarding?” online event for people who live in LLR, aims to 

provide information about adults who may be at risk of abuse or neglect. 

The information session is taking place via MS Teams on Wednesday 14th May at 

10am. 

To book a place either click the Eventbrite link 

https://whatisadultsafeguarding.eventbrite.co.uk/ or email LSAB-

events@leicester.gov.uk or telephone 0116 454 6270. 

Additional sessions are taking place through-out the year, for more information, visit: 

https://WhatIsAdultSafeguarding.eventbrite.co.uk 

COVID-19 Spring Booster 2025 

The NHS Spring Booster campaign continues to protect those most at risk from 

serious illness. This includes:  

mailto:enquirylinequality&contracts@leics.gov.uk
https://www.eventbrite.co.uk/e/sex-relationships-and-being-able-to-express-who-you-are-honestly-tickets-1356219130929?aff=oddtdtcreator
https://whatisadultsafeguarding.eventbrite.co.uk/
mailto:LSAB-events@leicester.gov.uk
mailto:LSAB-events@leicester.gov.uk
https://whatisadultsafeguarding.eventbrite.co.uk/
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• All adults aged 75 years and over (including those turning 75 by 17th June 

2025) 

• Residents in care homes for older adults  

• Those aged 6 months and over with a weakened immune system  

 

Why is the booster important? 

Protection from previous COVID-19 vaccinations wanes over time. The spring 

booster increases immunity, especially for those at higher risk. The vaccine provides 

vital protection against several different variants of the virus and reduces the risk of 

catching and spreading it, as well as reducing the chances of hospitalisation.  

Programme details 

The campaign ends on 17th June 2025 

Residents in care homes for older adults are eligible if it has been at least 3 months 

since their last COVID-19 vaccine dose.  

 Actions for Care Homes  

If you have:  

• New admissions who have not yet received their spring booster 

• Residents who may have changed their mind and now wish to be vaccinated  

Please contact healthprotection@leics.gov.uk and we will aim to facilitate a mop-up 

visit.  

We want to ensure all eligible residents are protected before the campaign ends. 

Events 

Thanking our nurses ahead of International Nurses Day 

Monday 12th May 2025 is International Nurses Day. Each year the World Health 

Organisation (WHO) marks the occasion, which also falls on the anniversary of 

Florence Nightingale’s birth. 

International Nurses Day, provides all of us with the opportunity to thank nurses in 

Leicester, Leicestershire and Rutland, for their continued dedication and hard work, 

and show our appreciation for everything they do for local people and patients, day 

after day.  

Reminders 

Next edition 

The next edition of Provider News will be published during week commencing 26th 

May 2025. If you are interested in contributing by writing about a topic of your choice, 

mailto:healthprotection@leics.gov.uk
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perhaps something that is particularly important to you, please contact us at 

enquirylinequality&contracts@leics.gov.uk. 

Useful links 

• Current and past editions of Leicestershire County Council Provider News  

• Leicestershire County Council adult social care provider conference calls  

• LLR Providing Care – resources, advice, signposting  

• Leicestershire and Leicester Inspired to Care – recruitment and retention 

support  

• Leicestershire Social Care Development Group (LSCDG)  

mailto:enquirylinequality&contracts@leics.gov.uk
https://resources.leicestershire.gov.uk/adult-social-care-and-health/communication-and-engagement/e-bulletins-for-care-providers
https://resources.leicestershire.gov.uk/adult-social-care-and-health/communication-and-engagement/provider-teleconferences
https://providingcare.net/
https://www.inspiredtocare.co.uk/
https://www.inspiredtocare.co.uk/
https://www.inspiredtocare.co.uk/%22%EF%B7%9FHYPERLINK%20%22https:/www.lscdg.org/

