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Best practice guidance for listening and responding 

Examples of best practice in listening and responding to the child’s voice 

‘The most basic of human needs is the need to understand and be 

understood. The best way to understand people is to listen to them’ 

Ralph Nichols International Listening Association 

Introduction 

Leicestershire Early Learning and Childcare Service remain committed to ensuring that the 

voice of the child and young person is embedded in all areas of working with children and 

families. 

This guidance can support practitioners to identify how their everyday routines and 

interactions promote effective listening and responding.  

This guidance supports the document ‘Top tips for listening and responding’ 

 

 

https://resources.leicestershire.gov.uk/sit

es/resource/files/field/pdf/2017/11/1/Voic

es-top-tip-Poster-05.pdf 
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‘Oliver, I knew today that you were happy when we sang nursery rhymes together on 

the carpet; you showed me this by your big smile and gurgles of joy. You really 

enjoyed ‘Twinkle, twinkle’ because you waved your arms, I listened to you and we 

sang it a few more times. All the singing tired you out; you always twiddle your ears 

when you feel like this. We had a cuddle and you soon fell asleep.’ 

 

‘Lily, I believe that yesterday you spent some time with Mummy and Daddy (at 

supervised contact). Amanda told me that you had played with a jigsaw puzzle with 

them. Today I was watching you and you couldn’t seem to find anything you’d like to 

play with. I know how much you enjoy playing with playdough and so we sat down 

together and squished, moulded and rolled. It was nice to play with you and we had 

a chance to talk about your visit with Mummy and Daddy.’ 

 

‘Anja, I was so happy to hear that you’re going to get a rabbit. I could tell that you 

were excited because you smiled, jumped up and down, ran around the room 

shouting ‘rabbit, rabbit’ and squealed loudly in delight. When we were outside I really 

enjoyed watching you show your friends how a bunny hops. Later we sat down 

together and shared your story about rabbits, we sang ‘hop little bunnies’ and we 

shared your news with your friends. Before you went home you enjoyed making a 

picture for your rabbit’s hutch, we talked about what you might call your rabbit and 

what it might like to eat.’



 

 

 

‘Thomas, you didn’t want to stay with us today as you knew that Amy was on holiday 

and wouldn’t be there to play with you. You cried for a short while when you first 

arrived. We had a cuddle and shared a story together. We talked about how you 

were feeling and decided that you were a bit scared without Amy. We decided that 

we would play together for a while and you wanted to play in the water tray. Theo 

and Isaac joined us and you were happy to play with them.’ 

 

‘Amelia, whilst Mummy was at college today it was nice to see you for an extra 

morning. You were a bit confused when you first came in as you didn’t see your 

usual friends. I held your hand and we looked at all the things you are used to 

seeing. I introduced you to some children you haven’t met before and told you their 

names. It took you a while to settle but I was pleased to see that you were soon 

joining in games with the other children and having fun. You kept coming back to me 

for reassurance so I made sure you knew where I was at all times.’ 

 

‘It was ok today Lucas that you wanted to leave your coat on when Marcus  dropped 

you off,  I know you sometimes like to keep snuggled up in your coat first thing in the 

morning. You were yawning a lot and then had a few tears when Marcus left ; (I 

wondered if you were tired, I know sometimes you wake up when Mummy comes 

back from her night shift).  I explained that sometimes I feel tired and upset 

too…that’s ok; being with a special friend can help when you feel like that. Next you 

got the bubbles from the shelf and we blew some together with your friend Harper; 

you started to smile and giggled as Harper chased the bubbles up the path.’



 

‘Akbar, you’ve had a very exciting weekend watching your Mummy run in the fun run, 

she did so well. I enjoyed you telling me about the race and sharing your photos, 

your friends joined us to hear your story. You were proud to wear Mummy’s medal. 

When you were outside you chose cones and hoops from the shed, with your 

friends, and set up your own running track. Wow you can run fast like Mummy.’ 

 

‘Jakub, I wondered if you were unhappy today. I noticed you were looking sad, quiet 

and wanted to be in the cosy corner by yourself; playing with the toy buses & lorries.  

Your Aunty (who dropped you off) said she was late for work and she would text later 

to see if you were ok.  

After a short time, when I showed you the photographs (the choice board we have 

used previously) you pointed to the sand pit outside and smiled.  We gathered some 

of the buses in a basket; I noticed you chose your favourite red bus (like the one you 

ride on to nursery). You played in the sand for quite a while, ‘brumming’ the buses up 

and down the ramps. Then you helped me take a photo of the buses which I sent to 

your Aunty later in the morning.’ 

 

‘After speaking to mummy yesterday about your visit to the nurse (child Riya needs 

support with large motor skills) we were able to use your new chair in nursery. Riya, I 

know you really like the water wheels and funnels, so using your visual aids, we 

decided together to put your new chair at the water tray to start the morning; you 

seemed very happy as you laughed with your friends watching the water wheels spin 

round.’   



 

 

‘Sophie, recently you’ve not always wanted to have an afternoon nap, Daddy said 

this is the same at home too. I noticed you were quiet after lunch; we sat together 

and shared some stories. We had great fun  reading ‘Dear Zoo’ quite a few times. I’ll 

let Daddy know that we shared a story instead of having a nap and how much you 

enjoyed this story.’ 

 

‘Today Noah, you were enjoying playing outside with the building blocks. When your 

friends came to play with you they changed the game and you became frustrated. I 

came to join you and your friends and we looked together at what you were making, 

some of your friends helped you. You were much happier and together we enjoyed 

making a really big tower, the best bit was knocking it down. I think we will keep the 

blocks out for a while and have more fun with them.’ 

 

‘Lena, I know you have moved into a new home last week (partnerships with family 

outreach workers has kept the setting informed of the move to a nearby bedsit with 

mum) and it’s lovely to see you at nursery today.  I can see you are looking a little 

cross and angry; It is alright to feel cross.  I’ll pick up your teddy from the floor and 

we will have a cuddle if you like. 

Shall we have snack early today, I know you always enjoy your milk; we have a 

choice of bananas or apple? I could sit with you and teddy and eat snack together’ 


