
MAKING YOUR FEEE OFFER CLEAR 

 

Background 

It has long been the case that parents would contact us or their childcare provider to query 

their childcare invoice, confused by some of the additional charges they have incurred. 

These queries are becoming increasingly regular, so we have put together some information 

for providers to help reduce the number of parents challenging the charges they see on their 

invoices. 

 

Relevant FEEE Guidance 

When communicating your offer, the below guidance needs to be adhered to: 

Operational Guidance 

• Childcare providers have a responsibility to ensure that their admissions information is 

clear and accessible for parents. 

• Settings should ensure that they are completely clear and transparent about which hours 

/ sessions can be taken as free provision and this should be consistent for all parents 

taking up free hours.  

• The guidance does not address how providers operate their private businesses over and 

above a child’s free hours. This is a matter between the provider and the parent, 

providing it does not affect the parent’s ability to take-up their child’s free place. 

 

Statutory Guidance 

• Providers should be transparent about any additional charges, for example, for those 

parents opting to purchase additional hours or additional services. 

• LAs should ensure that providers publish their admissions criteria and make certain that 

providers work with parents to ensure parents understand which hours / sessions can be 

taken as free provision. Not all providers will be able to offer fully flexible places, but 

providers should work with parents to ensure that as far as possible the pattern of hours 

are convenient for parents’ working hours. 

• Providers are encouraged to offer flexible packages of free hours. 

• Providers can charge for meals and snacks as part of a free entitlement place and can 

also charge for consumables such as nappies or sun cream, and for services such as 

trips and specialist tuition. Parents can therefore be expected to pay for these, although 

these charges must be voluntary for the parent. 

• Where parents are unable or unwilling to pay for meals and consumables, providers who 

choose to offer the free entitlements are responsible for setting their own policy on how 

to respond, with options including allowing parents to supply their own meals or nappies, 

or waiving or reducing the cost of meals and snacks. Local authorities should ensure 

that providers are mindful of the impact of additional charges on the most disadvantaged 

parents. 

• Local Authorities should not intervene where parents choose to purchase additional 

hours of provision or additional services providing that this does not affect the parent’s 

ability to take up their child’s free place. 



What this means 

It is important that all childcare providers operate within the parameters of the guidance (as 

outlined above). It is clear from these bullet points that parents should be fully informed 

about how the funded hours can be taken up within the sessions that you offer, with the cost 

of additional hours made clear. Charges for meals and other consumables or additional 

services must also be clearly communicated prior to the uptake of a Government funded 

childcare place.  

Charges for meals, other consumables and additional extras must be voluntary, with 

alternative options presented for parents who do not want to / or cannot afford to pay for 

these. In the situation where an alternative cannot be offered i.e. child cannot bring in a 

packed lunch due to another child’s serious food allergy, this needs to be communicated to 

the parents. 

Local Authorities cannot get involved with how a provider operates their charging policy so 

long as it does not prevent a child accessing their free place. 

 

Why is it important? 

In general terms, people would not purchase a service without knowing what the costs they 

will incur will be. However, due to the government funded hours being commonly known as 

Free Early Education, some parents are misunderstanding that they will receive 570/1140 

hours, and that this will cover all aspects of their child’s care. Should a provider then invoice 

them for additional hours, consumables, services or other extras, it can come as a nasty 

shock for parents who hadn’t budgeted for this. 

 

What do I need to do? 

• Marketing/promotional materials - should clearly outline how parents can access 

their funded hours i.e. within specific sessions with the affiliated price structures, as 

well as the cost of meals and consumables and additional services. These should be 

listed along with the daily charges involved.  

 

• Business websites - ideally this information should also be available for parents to 

access on there. 

 

• Charging Policy - as charges for meals and other consumables must be voluntary 

for parents, when parents are unable/unwilling to pay, providers are responsible for 

setting their own policy on how to respond including allowing parents to supply their 

own meals or nappies, or waiving or reducing the cost of meals and snacks. 

Additional charges must not be mandatory. It should be explained to parents what 

the impact of waiving the charges will be, for example; not being able to join in with 

cooking or musical movement classes and what alternative arrangements will be 

made for their child whilst other children participate in these sessions. 

In a nutshell, your FEEE offer needs to be fully transparent, supplied to parents prior to their 

child taking up a space, with alternative options provided around meals, other consumables 

and additional services for parents who do not wish to purchase these, unless there is a 

valid reason why this cannot be offered. 

 



 

When should parents receive this information? 

Parents should be made aware of your FEEE offer at the point they make enquiries about 

having their child(ren) claim government funded hours at your setting.  

In the case of children who are already at your setting before being entitled to the funding, 

we strongly recommend that your FEEE offer is also communicated from the point of initial 

enquiry about your setting, as part of the welcome pack of information you provide. Parents 

should be given a reminder in at least the term prior to them claiming the funding. 

 

Next steps 

Please take the time to review your promotional material / website to ensure that your FEEE 

offer complies with the Government guidance, and update if necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Leicestershire County Council, Early Years Inclusion and Childcare Service 

County Hall, Glenfield, Leicestershire, LE3 8RF 

 

For more FEEE information for Providers, please visit our FEEE Guidance and Policies 

page. 

https://resources.leicestershire.gov.uk/education-and-children/early-years/feee-information-for-providers/feee-guidance-and-policies
https://resources.leicestershire.gov.uk/education-and-children/early-years/feee-information-for-providers/feee-guidance-and-policies

