
 

 

FACT SHEET – STRETCHED OFFER 
What is the stretched offer?  

Free Early Education Entitlement (FEEE) is Government Funding available for 15 hours (or 30 hours if extended) over 

38 weeks of the year for eligible children. This potentially leaves 14 weeks where parents will not receive any funding if 

their child attends a childcare provider for more than 38 weeks of the year. The Government’s guidance allows childcare 

providers to offer stretched hours. Therefore, parents can receive funding all year round if they want, by spreading their 

570 hours (universal FEEE) or 1140 hours (extended 30 hours FEEE) over the number of weeks their child attends. 

Below is an example of a calculation for a child attending a setting for 50 weeks per year.  This could allow parent’s or 

carers the following stretched offer: 

Universal 15 hour offer (570 annually) 

570 hours / 50 weeks = 11.44 hours per week stretched 

Extended 30 hour offer (1140 annually) 

1140 hours / 50 weeks = 22.8 hours per week stretched  

Please note that the above calculation is based on a child attending the setting from the Autumn Period, if a child joins 

in the Spring or Summer, they will have less hours to stretch over less weeks as Government funding is pro rata from 

when their child becomes eligible. 

Frequently Asked Questions 

What are stretched hours? 

Stretching hours is where parents can use less hours per week but over a longer period e.g. approximately 11.5 hours 

per week for 50 weeks. This is limited to total hours available in a period. 

Stretched hours are usually utilised by parents when their child attends a setting all year round, allowing them to use 

less of their funded hours over more weeks. Stretching their hours allows for their FEEE hours as well as any 

additional costs that parents may incur to be spread in equal payments over the number of weeks their child attends, 

meaning parents aren’t hit with large bills in holiday periods. As a result, stretched hours are a popular choice for 

parents. 

What are banked hours? 

Banking hours is where parents can use less hours in one period and then use the remainder in another e.g. through 

the summer holidays. 

Children not claiming their full entitlement of 15 / 30 hours during term-time, can bank their funded hours for use in 

holiday periods. Banked hours are usually claimed when parents decide they want their child to do extra hours in the 

holidays, and have spare hours accrued from not previously claiming their full entitlement. 

What is the difference between stretching and banking? 

Stretching is taking the same funded hours each week consistently, whereas banking is using spare hours accrued on 

ad hoc sessions. 

 



 

 

How many stretched hours can be claimed per period? 

The maximum number of hours that can be claimed in each period for stretched hours is displayed on the FEEE 

calendar. 

How many banked hours can be claimed per period? 

The maximum number of hours that can be claimed in each period for banked hours is displayed on the FEEE 

calendar. 

If a parent is using two providers and the other provider is offering stretched funding, do I have to offer 

stretched funding? 

No, if a parent/carer is using two providers and the other provider is offering stretched funding you do not have to.  

However, as stretched hours are a popular choice with parents, it is an additional selling point for your provision if you 

do have this as an option for parents. 

Do school leavers lose out in the Summer Period if they use stretched funding? 

No, school leavers do not lose out in the Summer period if they use stretch funding.  Providers just need to calculate 

their stretched hours over one less week. 

When do you have to use your banked hours by? 

Once a child has banked hours, you can use them at any time within the academic year, provided you do not exceed 

the 15 or 30 maximum hours per week.  Parents/carers usually choose to bank hours and use them during holiday 

periods or ad hoc sessions. 

If a child moves to my setting mid-period, can they stretch their hours? 

Yes, but only if they have enough hours remaining.  If the child has moved from another setting you will need to check 

how many funded hours remain before you can calculate their stretched offer. 

Can you stretch or bank hours if your setting hasn’t done it before? 

Yes, you can stretch or bank hours if your setting hasn’t done it before. Whilst there is no obligation to offer stretched 

hours, if you can accommodate a request, we would recommend you doing so.  

How do you stretch hours over the Summer holidays? 

If a parent/carer wishes to stretch their hours during the summer period, firstly you need to establish how many hours 

the child has remaining.  You then calculate the stretched hours by dividing the number of hours they have, by the total 

number of stretched weeks available in the Summer Period.  For actual dates, please view the FEEE calendar. 

If a child is on holiday or off sick, what happens to their stretched hours? 

If a child is on holiday or sick for a short period of time, you can still claim the stretched hours and no money would be 

reclaimed.  In the case of a longer absence, please contact the FEEE Team. 

How do I claim for stretched hours on the headcount /amendment task? 

You will need to input the number of weeks on the Provider Portal that you are stretching for in the period, please refer 

to the FEEE calendar for further guidance. You also need to select ’52 weeks’ on the stretched offer column. 
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When will I receive payment for banked hours? 

Payment for banked hours submitted on the headcount will be paid with the final payment amount.  If you have 

submitted any banked hours on the amendment task, you will receive payment for these hours at the next payment 

point.  For actual payment dates, please view the FEEE calendar. 

How do I obtain a breakdown of my stretched hours payments? 

You can find all your payment breakdowns on the Provider Portal and it will give you the breakdown for most 
payments. To access - log into the Provider Portal and click on ‘Headcount’. You should see a section headed ‘My 
Messages’.  If not, click on ‘Headcount’ in the top tab on the home page and click on ‘Reports’. If you have any un-
viewed reports, you will see a highlighted number of them waiting to be viewed. If they have been read, click on ‘View 
all messages’ and you should see them listed there.   
 
 

 

 

Leicestershire County Council, Early Years Inclusion and Childcare Service 

County Hall, Glenfield, Leicestershire, LE3 8RF 

For more FEEE information for Providers, please visit our FEEE Guidance and Policies page 
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