
 

 

FACT SHEET – 30 HOUR CODE 
What is the 30 Hour Code? 

Eligible working parents/carers can access up to 30 hours per week for 38 weeks or 1140 hours annually of funded 
childcare, this is referred to as the extended offer. It is a parent/carer’s responsibility to check their eligibility for this 
funding. They can apply by accessing www.childcarechoices.gov.uk and logging in, or creating a gateway account. 
 
Once a parent has successfully completed an eligibility check, they will be given a Department of Education Reference 

Number (DERN) which you will need to validate via the Provider Portal. Please note that parents/carers will need to 

reconfirm their eligibility via www.childcarechoices.gov.uk every 3 months to ensure that the funding continues.  If parents 

are having difficulty completing an eligibility check or have a query about the result, they should contact HMRC on 0300 

123 4097. 

 

Frequently Asked Questions 

When do parents need to apply for their 30 hour code? 

Parents need to apply for the 30 hour code in the period when the child has their 3rd birthday.  For all key dates relating 

to deadlines for the 30 hour code for each period please view the FEEE Calendar. 

 

If a parent applies for a 30 hour code early, do they receive their funding early? 

No, a parents’ 30 hour DERN code will only be activated once the child is eligible for funding.  This will be the period 
after their 3rd birthday. 
 

How do I obtain a 30 hour code? 

Once a parent has successfully completed an eligibility check they will be given a Department of Education Reference 

Number (DERN) which Providers will need to validate via the Provider Portal. Parents/carers must reconfirm their details 

every 3 months for funding to continue – please remind parents to do this. 

 

How do I validate a 30 hour code when it is headcount/amendment task time?  

30 hour codes are validated on the Provider Portal. Please view guidance on how to validate a 30 hour DERN code. 
 

Where do I input the 30 hour code on the headcount/amendment task? 

On the Provider Portal, edit the child’s details on the task by clicking on the blue box on the left-hand side of the child’s 
forename with the pencil in.  Approximately halfway down, you will see a box called ‘Eligibility Code’ – please input the 
11-digit code in here and save. 
 

I am inputting the 30 hour eligibility code to validate, but it is coming back as ineligible, what do I do? 

Check that all the information has been inputted correctly e.g. name/date of birth marries up exactly to what is on the 

birth certificate. 

Check the National Insurance Numbers are correct. If on the portal you have only put in one parent’s NI number, and 

this is not the parent that applied for the 30 hours, then it may come back as invalid.  Try both parent’s details. If it is still 

not working, ask the parent to call the HMRC helpline on 0300 123 4097 to see if they hold the correct details on their 

system. 

http://www.childcarechoices.gov.uk/
https://resources.leicestershire.gov.uk/sites/resource/files/field/pdf/2020/9/8/autumn-20-summer-21-feee-calendar.pdf
https://emsonline.leics.gov.uk/ProviderPortal_LIVE/Notices/SiteNotices_About


 

 

Check the code was issued prior to the period you want to use it. If it issued after the eligibility cut-off date, we will not 

be able to fund 30 hours for that period. 

If the 30 hour code is ineligible, please do not try and claim the extended offer on the headcount or amendment task, as 

we will have no choice other than to reduce the claim. 

The 30 DERN hour code has expired, what do I do? 

If parents are having difficulty reconfirming the 30 hour code, they should contact HMRC on 0300 123 4097.  

 

What is a grace period? 

There is a grace period to enable parents to retain childcare for a short period, if they become ineligible for the 30 hour 

entitlement.  If a parent is still eligible, their claim must be reconfirmed every three months.  Once a parent goes past 

the grace period end date, funding will cease.  We continue to pay funding until the grace period has expired.   

 

The 30 hour code has expired but the grace period is still in date, can I still claim? 

Yes, the child will still receive funding until the end of the grace period, irrespective of the 30 hour code end date.  Codes 
will automatically expire at the of the grace period.  Funding will not be received after the grace period unless the code 
is reconfirmed. 
 

If I am given a 30 hour code partway through a period when can I start claiming? 

• If a parent applies and the start date of the 30-hour code is between the 1st January – 31st March, then they will 

be eligible from the summer period (1st April onwards)  

• If a parent applies and the start date of the 30-hour code is between the 1st April – 31st August, then they will 

be eligible from the autumn period (1st September onwards)  

• If a parent applies and the start date of the 30-hour code is between the 1st September – 31st December, then 

they will be eligible from the spring period (1st January onwards) 

 

If a 30 hour code has a start date after the period has commenced but a parent applied before this date, what 

can be done? 

If the parent/ carer tried to apply beforehand and have evidence of this, we will be able to accept it.  The parent will need 

to log in to their gateway account and go to their ‘Secure Messages’.  If it states that they tried to apply before the 

deadline, they can take a screenshot, and you can forward it to us via Anycomms, with a covering note explaining the 

reason for sending it. 

 

One of my parent's cannot locate their 30 hour DERN code, what should I advise? 

If parents are having difficulty locating their 30 hour code, they should log into their gateway account at 
www.childcarechoices.gov.uk, or contact the HMRC on 0300 123 4097. 

 
Can the 30 hour code be used for wrap around care and be split between Providers? 

Yes – the 30 hour code can be used for wrap around care and can be split between Providers.  If a parent is splitting 
their hours between two providers, it is important that parent’s do not exceed their allocated number of funded hours per 
day/week/period.  This must be made clear to parents and advice given to them on charges for additional hours etc. 
 

A parent has given me a code beginning with ‘114’.  Is this a valid code? 

Yes, this is a valid temporary 30 hour code that is given by the HMRC when they are still assessing the parent/carers 
income.  The temporary codes will still need to be validated through the Provider Portal as per above.  Please note that 
when the parent reconfirms the code, they will be issued a new 30 hour code beginning with ‘500’.  If eligible, you will 
need to ensure that the new code is updated on the headcount/amendment task in the ‘Eligibility Code’ box. 

http://www.childcarechoices.gov.uk/


 

 

 

A parent/carer has reconfirmed their eligibility, what do I need to do? 

Before submitting the headcount/amendment tasks, you should ensure that you have re-verified the child’s 30 hour code 
in the Provider Portal, via the Expiration Dashboard and click on ‘Recheck Now’. 

 

 

 

Leicestershire County Council, Early Years Inclusion and Childcare Service 

County Hall, Glenfield, Leicestershire, LE3 8RF 

For more FEEE information for Providers, please visit our FEEE Guidance and Policies page 

https://resources.leicestershire.gov.uk/education-and-children/early-years/feee-information-for-providers/feee-guidance-and-policies

