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NAME OF SETTING

* Setting values and mission statement Out of Sehool s
00 u
Settling in Survey

Photos Of Staff and Children Thank you for choosing Out of School Club. We hope that your child has settled in well and is

enjoying attending the club. In order to help us improve our provision, we would be grateful if you
could complete this survey.

* Children’s comments about the setting

Please circle the appropriate number according to how strongly you agree with each
statement made. Please read each statement carefully before answering.

* What they like to do S T Tt o m—yhe
My child is happy to attend the club 12345
A Id f h f My child has settled in quickly 12345
eas Or t e Utu re My child is in the Early Years and | know who their key worker is 12345
| completed an “All about me” booklet for my child 12345
The activities and resources available reflect my child’s interests 12345
1 am happy with the selection of food provided by the club 12345
The processes for booking and payment are clear and effective 12345

| received all the relevant information needed with my registrationpack 1 2 3 4 5

| am regularly informed about my child’s happiness and progress 12345

Is there anything that we should do differently, for new children attending the club?

How can we improve our settling in process?

Any other comments? (Please continue overleaf if necessary)







WHAT WE DO AND
WHY

* Include Photos of activities, trips

include both indoors and
outdoor play

* Link to personal, Social &
Emotional Development and
Behaviour & Attitudes.

e Celebrations and festivals

Vimak commancing:

Out of Scheoel Clyb
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l Physical
development

S

Personal, Social
and Emotional
Development

Communication
and Language
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007446/6.7534_DfE_Development_Matters_Report_and_illustrations_web__2_.pdf

MEET THE GHILDREN

Their interests .
Photos of the . Children could
children in OOSC Cle AT write own profile

things

Interview and Add drawings and
write each other’s explanations for
profiles. younger children

All about me
profiles







WHAT SCHOOLS WE ATTEND

* Photos of each school that the setting support

* Photos and info on how the children are picked
up and registered.




OUR RULES AND BOUNDARIES
. T 4

* List of rules the children put in place | 74 @ | %

* List of rules the setting has

T i g
' Qut of Scheol Club

staysaieiavetn M 1 Think then Click Our Rules

We only use the Intemet when an
adult is with us. — 2%
o7
We can click on the buttons or links 1. No fighting.
Nwhen we know what they do. 2. Be kind o each
- other.
)  We con search the Intemnet with an
™ adult. 3. Share toys and Sames — don’t exclude
y anyone.
0 We always ask if we get lost on the 4. Wash hands before eating and after
& ¢ Intemet. using the toilet.
=2 We can send and open emails 5. Take Care of the toys and equipment.
= chet‘her (Created by the children and staff at Out of School Club)

We can write Doﬁf,e and fn'end!y [These are just a few ideas to get you started. Your rules should be developed with the
emails to pecple that we know. children at your clut]




WHAT DO OUR PARENTS SAY ABOUT

I " E 0 0 s c Out of School Club

Parent Satisfaction Questionnaire

Out of School Club would like to know what you think about the care we offer your child, and
our relationship with you. Please could you spend a few minutes answering these guestions to
help us improve our service?

When you were choosing childcare, what was most important to you?
What do you like about Out of School Club?

* Parents questionnaires

 Feedback

Based on your experience, would you recommend Out of School Club to another parent?

Do you have any concerns about the way in which we care for your child?

e Cards and letters

How could we improve our service?

Please circle the appropriate number according to how strongly you agree with each
statement made. Please read each statement carefully before answering.

1=Strongly agree 2=Agree 3=Meither agree nor disagree 4=Disagree 5=Strongly disagree

COMPLA'NTS My child is happy to attend the club 12345
| feel that | have made the right choice of childcare for my child 12 3 4065
COMMENTS My child is encouraged to behave well 123 45
| have a good relationship with the club staff 1
CO M P LI M E NTS Staff are approachable and willing to discuss my concerns 1
The club communicates information well 1
| don’t know what my child does at the club each day
| am concerned that my child is bored or unhappy at the club
The club is helping my child to become responsible and independent
The club offers a good range of play opportunities and activities
| feel that the quality of service reflects the fees charged

The club opening times meet my current childcare requirements 1
| am happy with the snacks provided by the club 1

[E
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E T R R
(€ T T BT T R T BT T T

Any other comments? (please continue overleaf if necessary)




KEY PERSON

* What is the key person
* Job role
Learning to be Guidance, supporting me
responsible to make the right choices . .
* Benefits for children, parents and staff
Becoming independent, Knowing what is going
looking after myself to happen and when
 Staff names

Understanding my
family’s beliefs
and background

Enjoying family
and friends




WHAT WE SHARE RED
WITH OTHERS NG3F

e Examples of letters

* Posters

* Charity events
* School events
* Changes to policy/procedure

* Children’s development

TOSA WEST ATHLETIC
BOOSTER CLUB NEWS:
IS 4T o
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C uS I O n Out of School Inclusion funding webpage InCIuSive:
It does NOT mean,

"If you want to participate, conform

> to the cultural/social norm of the
S ——— majority."

E;| o SsUppOrt It means,

E;; : ducation Diversity is so vital that every
o 3143 ferson will have his needs met so

hat all have access to the same
pportunities to learn, play, and
live.”

O- < cutcomes
] o “.J‘ }

EETE TP P PP

assessing. plannang and monitarin _|||1r progress of children with special needs f SEM



https://resources.leicestershire.gov.uk/education-and-children/special-educational-needs-and-disability/funding/out-of-school-funding

* Safeguarding Policy

* Leicestershire Competency Framework
* Children's Welfare

* Prevent

 LADO

* Designated Safeguarding Lead (DSL)

* Training

Local Authority Designated Officer (L.A.D.O.)

If you are concerned that someone in a position of trust has harmed a child, or behaved in a way that indicates that
they may be unsuitable to be in a position of trust, please contact the LADO to discuss your concerns promptly,

before speaking to the person of concern (see contact numbers below)

a4

Keeping
children

safe is
everyone's
responsibility

E Leicestershire
County Council

First Response

Telephone our First Response Children’s Duty Team if you have urgent
concerns about a child who needs a social worker or police officer today:

Call 0116 305 0005 (24 hour phone line)

Leicester. . LSCPB Procedure
Safeguarding

Children Board




& Sofequarding
ChildrenPortnership

R i
: Out of School Club
Safeguarding Policy

Out of School Club is semmitted to bullding & "culture of 3afety’ in which the children in our care are
"',"'.\,f Eh‘v" E A L 2 (.: (..)T protecesd ?'r'em asbuze, harm ard rasoalization

. oL s The Clubs will respord promptly and sporepriately ts all incidents or concerns regarding the safety of a
B ¥ : A DO [—J " p- child that may cccowr. The Club's child protection procedure: comply with ail relevass legiclation and
Leicester, Leicestershire & Rutland A RO _E TO G with padance 1zued by [nzert aame of the safeguarding partnership §7oup %o your area - formerty the

L5CE)
, N K F F P‘ [\J (_\l K l DS There iz a Caild Proteotion Officer (CPO) avallable ac all times while the Clud iz In sezion. The (PO

g g oA ) -~ coordinates child protection Biues and lisises with external agencie: feg Social Cave and Of:ted)
Safeguarding Children Competency SAFE ’

Framework = |F YOUIRE

The (st s designated CPO i [incers name]. The Deputy / an-cail CPO iz [insert name] for delete If not
aupiicabie].

Chid abuse and neglect

Minimum Requirements for \."\f O R RI E D Child abuse iz amy form of physical, emotionsl o sexusl mistrestment or lack of care that leads o
: 5 a . : npury or harm, 20 ingividusl may abuse or neglect a child divectly. or by falling to protest them from
Safeguardmg Children Learnlng DO I‘\ll—]— P ol harm. Some forms of child abuse and peglect are listed delow

*  Emoticral sbute = the persiztent emetonal malsreatment of 3 cheld $o a5 10 cause severs and
persistent adverze effects on the child's emotional development. it may mwvolve making the child
foel that they are worthlez:, unloved, or inadequate. Some level of emotizsoal abuze iz imvolved in
all types of meltrescment of 3 child, thowgh 7t may occwr slone

* Physical sbuse can imvolve hitting, shaking, throwing, poisening, buming, drownieg, suffocating or
otherwize caumng physical harm to 8 chold. Physcsl harm may be alo coused when 3 parent or
carer feigrs the symptams of, or delibevately causes, Ml health to a child

o Sexual sbuse nvolves forcing or entioing & ohvld to take part o sevual activities. whether or not
the child & aware of what & happening. Thiz can involve physical contact, or nomrcontact activities
wuch az showing chidren sexusl activities or encouraging them to behave n senally magpropriate
ways

*  Negleot is the persistent falure to meet 2 ohid’s basko physical and emotional needs. it can Involve
a failure 1o provide adequate food, clothing asd shelter, Lo protect A cAid from physical and
emational harm, to enzere bﬂm'.' BPervIDen or %0 sllow aocess %0 medcal treatment

Signs of chid abuse and neglec:

Sgre of posoble abuse and neglect may wolude
*  sgnificant changes in 3 ohild s behavioer

detecioration n 3 child's general well-being

WnePlaned brasing or Merks

oomments made by a child whach give cause for gsonoern

ressons to suspect neglect or atuse outside the cetting. ef I the child’s home, or that a gvi

may have been subjected to for i at rith of) female genital mutilation (FGM), or that the child

may have witnezzed domesto sbue

* magprograte behavicur ésplayed by 3 member of rtaff. or any other person. For example
NAPOIoprIate senual COMMENTS, SX0eIsive One-10-0ne attention deyond the requirements of
their role. or inappropriate sharisg of images

Statutory guidance 17 4bSH 18 308D9CIBT OF 31810380
Revised Prevent duty guidance: for
England and Wales

Updated 1 April 2021

March 2020

.- e

When a child makes 3 dizclocere to a3 member of maff, that member of staff wall
* resccure the chid that they were not to blame and were nght to speal out
Imtees 2o the child but not queston them
*  give reassurance that the maff member will take action

recard the incadent a: zoom a: pocnible (zee Logging am inciderst below)

Leicestershire
County Council

. @ =]
Training and Professional Development ( ' | ' ne
https://resources.leicestershire.gov.uk/education-and-children/early-learning-and-

childcare/training-and-professional-development

0800 1111
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